


˾ͦ͡Ύͭ͊ ͤ͊ ͙͎͙͒ͭ͊ͤͦͭͦ͡ ͎͍ͪ͊͗͒͊ͤͫͭͦ ͊͘ ͫΆ͍͔͒͊͊ͤ͘ ͤ͊ 
ͦ͋΅͔͍ͫͭ͊ ͤ͊ ͙͔ͤ͊ͤͭͦ͘ ͙ ͨͦ͒͒Ά͔ͪ͗͊ͤ ͤ͊ 
͔ͦͤͯͪͤͭͦͫͨͦͫͦ͋ͤͦͫͭͭ͊͟͟ ͤ͊ ͎ͪ͊͒͊ 

˶Ό͙͋ͦͣͪ ˸͙ͤ;͔͍Σ ˮͨ͘Ά͙͔͔ͤͭͤ͡͡ ͙͔͒ͪͭͦͪ͟Σ ́˩˶˩˶ˮ˹˴ ˥˾̂˽ 
˸͔͗͒ͯͤ͊ͪͦ͒ͤ͊ ͦͤ͟ͺ͔͔ͪͤͼ͙Ύ α˿ͦͺ͙Ύ ς ͎ ͪ͊͒ ͤ͊ ͙͔ͤ͊ͤͭͦ͘άΣ  

ну ͔͔͍͙ͫͨͭͣͪ нлмт ͎Φ  
 



˩͔ͭͪͦͤͤͦ͟͡ ͎͍ͪ͊͗͒͊ͤͫͭͦ 

 ˹͔͙͔ͭͤ͘ όNetizen) - 
α͙͔͔ͤͭͪͤͭ ͎͙ͪ͊͗͒͊ͤͤέ - 
;͍͔ͦ͟, ͯ ;͍͊ͫͭ͊΅ ͊ ͙͍ͭͤͦ͟ ͍ 
͚ͦͤ͊ͤ͡ ͦ͋΅͔͍ͫͭ͊Φ 

 

 ˩͔͔ͭͪͦͤͤ͟͡ ͎͙ͪ͊͗͒͊ͤͤ 
(eCitizen) ς ͎ ͙ͪ͊͗͒͊ͤͤΣ 
͚ͦͭͦ͟ ͙͍ͨͦ͊͘͘͡ ͼ͙ͺ͍͙ͪͦ 
͔͙ͣͭͦ͒ ͊͘ ͒ͦͫͭΆͨ ͒ͦ 
͔͔͙ͭͪͦͤͤ͟͡ 
͍͙͔͍͔͙ͨͪ͊ͭͫͭͤ͡ ͎͙ͯͫͯ͡Σ ͊͘ 
͒͊ ͙ͯͨͪ͊͗ͤ ͍ͨͪ͊͊ͭ͊ ͙ 
͊͒͘Ά͔͙͗ͤ͡Ύͭ͊ ͙ͫΦ  

 

 

Citizen 

Netizen 

eCitizen 

 



2017 - 
͍ͫΎ͊͟ 
͙ͣͤͯͭ͊ ͍ 
͙͔͔ͤͭͪͤͭ 

 



ˮ͔͔ͤͭͪͤͭ ͎͙ͪ͊͗͒͊ͤ ͍ ˣΆ͎͙͊ͪ͡Ύ  

˥ͦ͡Ύͣ͊ ;͊ͫͭ ͦ ͭ ͙͍͒ͦͣ͊ͤͫͭ͊ͭ͊͟ ͍ ͔ͫ ͦ΅ ͔ͤΎͣ͊ͭ ͒ ͦͫͭΆͨ ͒ͦ 
͙͔͔ͤͭͪͤͭ ͍ ͍͔͔͒ͦͣͦͭ ͙ͫΦ  

Å ˶͙ͨͫ͊ ͤ ͊ ͙ͤ͊ͤ͘Ύ ͙ ͔͙ͯͣͤΎ ͊͘ ͪ͊͋ͦͭ͊ ͫ ͙͔͔ͤͭͪͤͭ 

Å ˹Ύͣ͊ ͤ ͯ͗͒͊ ͦͭ ͔͎ͤͦ 

Å ˿͟ Άͨͦ ͦ ͍͔͋ͦͪͯ͒͊ͤ 

˿͍Άͪ͊ͤͦͫͭ͘ ͍͔̉ͦ΄͙͟ 
͙͊ͨͭ͊͟͡ 

ˮ͍͔ͨͦ͊ͤ͘͘͡ ͤ͊ 
͙͔͔ͤͭͪͤͭ 

ˤ͔ͤ͒ͪΎ͍͔͊ͤ ͤ ͊ ͼ͙ͺ͍͙ͪͦ ͭ ͔ͻ͎͙͙ͤͦͦ͡ ͙̇ͺ͍͙ͪͦ ͦ ͋΅͔͍͔͙ͫͭͤ ͯ ͎͙ͫͯ͡ 

ˮ͔ͤ͒ͫ͟ ͊͘ ͍͙͔ͤ͊͊ͤ͘͡ ͤ ͊ ͼ͙ͺ͍͙͔ͪͦͭ ͭ ͔ͻ͎͙͙ͤͦͦ͡ ͍ ͙͙ͦͤͦͣ͊ͭ͊͟͟ ͙  ͦ͋ ΅͔͍ͫͭͦͭͦ, 2017 



ˮ͔͔ͤͭͪͤͭ ͎͙ͪ͊͗͒͊ͤ ͍ ˿ͦͺ͙Ύ 

˨ͦͫͭΆͨ ͤ͊ ͙͍͒ͦͣ͊ͤͫͭ͊ͭ͊͟ ͒ͦ ͙͔͔ͤͭͪͤͭΦ  

 

 

˻͙͔͔ͭͤͦͫͭͤ͡ ͒Ύ͡ ͤ͊ ͙͡ ͼ͊ͭ͊ ͤ ͊ ͍Άͪ͊ͫͭ͘ ͣ ͔͗͒ͯ 
мс ͙ тп ͎͙͙ͦ͒ͤ, ͙ ͍͙ͨͦ͊͘͘͡͡ ͙ ͔͔ͤͭͪͤͭ ͔ͨͪ͘ 
͔͙͔ͨͦͫ͒ͤͭ͡ 12 ͣ ͔͔ͫͼ͊ ͤ ͊ нлмр ͎Φ 

 

ˮͭͦ͘;͙ͤ͟: ˹ ˿ ˮ

 



˩͔͙ͭͪͦͤͤ͟͡ ͎͙ͪ͊͗͒͊ͤ ͍ ˣΆ͎͙͊ͪ͡Ύ 
˨Ύ͡ ͤ ͊ ͙͡ ͼ͊ͭ͊, ͙ ͍͙ͨͦ͊͘͘͡͡ ͙ ͔͔ͤͭͪͤͭ ͊͘ ͍͙͔͚͍͙͔͊ͣͦ͒ͫͭ͘ ͫ ͙ͨͯ͋͡;͙ͤ ͙ ͙ͤͫͭͭͯͼ͙͙ ͔ͨͪ͘ нлмс ͎Φ 

ˮͭͦ͘;͙ͤ͟: ˹ ˿ ˮ

 



ˮ͙ͦͤͦͣ͊͟͟ ͤ ͊ ͤ͘ ͙͔͊ͤͭͦ 

 ˮ͙ͦͤͦͣ͊͟͟Σ ͍ ͦ͟Ύͭͦ ͙͔ͤ͊ͤͭͦ͘ 

͔ͫ ͔͍ͨͪͪΆ΅͊ ͍ ͙͙͒ͦͣͤͪ͊΅ 

͔ͪͫͯͪͫ, ͟ ͊ͭ͟ ͦ ͙͊ͨͭ͊͟͡Άͭ ͔  

͙͔͙ͣͫͭ͘͡ ͘ ͔ͣΎͭ͊ ͟ ͊ͭͦ ͙ ͭͦ͘;͙ͤ͟ 

ͤ͊ ͙͙ͦͤͦͣ͟;͔ͫ͊͟ ͣ ͦ ̈ͨ́ ͙ͪ 

͔ͨͪͻͦ͒͊ ͦ ͭ ͔ͨͪ͒-͙͙ͤ͒ͯͫͭͪ͊ͤͦ͡ 

͟Άͣ ͙ ͙ͤ͒ͯͫͭͪ͊ͤͦ͡ ͦ ͋΅͔͍ͫͭͦΦ 

 
ˮͭͦ͘;͙ͤ͟: The World Bank 

 



͙́ͪΆ͎Ά͙ͤ͟͡ ͤ͊ ͙͔ͤ͊ͤͭͦ͘ 

˨Ά͍ͪ͗͊͊ 

ˣ͙͔ͤͫ͘ ˹͊ͯ͊͟ 

ˮ͙ͦͤͦͣ͟;͔͙ͫ͟ 
ͪΆͫͭ 



ˮ͍͙͘͡;͔͊ͤ ͤ ͊ ͙͔ͤ͊ͤ͘ ͦͭ ͙͒͊ͤͤ 

 ˨ͦ нлму ͎Φ ͍͔ͨͦ;͔ ͦ ͭ 

͍͙ͨͦͦͤ͊ͭ͊͡ ͦ ͭ ͎͔͙͔ͦͣͭ͡ 

͎͙ͦͪ͊ͤ͊͘ͼ͙͙ ͍ ͍͔͍͔ͫͭͦͤ ͣ ͊΅͊͋ 

΅  ͔ͫ ͔ ͙ͦͤͯͪͪ͊ͭ͟͟, ͙ ͍͚͙ͨͦ͊͘͘͟͡ 

͙͔͙͎͔͙ͤͭͤͭͤ͡ ͊ ͙͙ͤ͊ͭ͡;͙ͤ 

͔͍ͫͪ͒ͫͭ͊ ͊͘ ͙͊ͤ͊͘͡ ͤ͊ ͍ͫΎ͍͙͊͟͟ 

͍͙͍͔͒ͦ ͒ ͙͊ͤͤ ͫ  ͼ͔͡ ͙͍͙͘͡;͔͊ͤ 

ͤ͊ ͍ͤͦͦ ͙͔ͤ͊ͤ͘Φ 

 

 



˽͙ͦ͘͡ ͦͭ ͼ͙ͺ͍͙ͪͦ͊͘ͼ͙Ύͭ͊ 

˽͙ͦ͘͡ ͊͘ ͒Ά͍ͪ͗͊͊ͭ͊ 

͙̇ͺ͍͙ͪͦ͊͘ͼ͙Ύͭ͊ ͔ ͍͔ͦͫͤͦͤ ͍͙͎͔͒͊ͭ͡ ͊͘ ͔ͪ͊ͫͭ͗͊ ͤ͊ ˣˤ˽ 

͙̇ͺ͍͙ͪͦ͊͘ͼ͙Ύͭ͊ ͙ͣ͊ ͙͔͔ͨͦͦ͗ͭͤ͡͡ ͔͔ͤͭͤ ͔ͺ͔ͭ͟ ͊͘ ͫΆ͍͔͒͊͊ͤͭͦ͘ ͤ͊ ͍͙ͤͦ ͙ͪ͊͋ͦͭͤ ͔ͣͫͭ͊ 

˽͙ͦ͘͡ ͊͘ ͍͙͔͍ͨͪ͊ͭͫͭͦͭͦ͡ ˽͙ͦ͘͡ ͊͘ ͙͙͔ͦͣͨ͊ͤͭ͟ ˽͙ͦ͘͡ ͊͘ ͎͙͔ͪ͊͗͒͊ͤͭ 



˽͙ͦ͘͡ ͦͭ ͼ͙ͺ͍͙ͪͦ͊͘ͼ͙Ύͭ͊ 

˽͙ͦ͘͡ ͊͘ ͍͙͔͍ͨͪ͊ͭͫͭͦͭͦ͡ 

V  ˽ ͍͙ͦ΄͔ͤ͊ ͔ͺ͔͙͍ͭͤͦͫͭ͟ ͍ ͔͚͙͒ͤͦͫͭ 
͊ͭͦ͟ ͫΆ͙͔͋ͪ͊ͤ ͤ͊ ͒͊ͤΆͼ͙ ͙ ͦ͋ͪ͊͋ͦͭ͊͟ ͤ͊ 
͙ͤͺͦͪͣ͊ͼ͙Ύ 

 
V  ˽ ͔ͦͭͤͼ͙͊͡ ͊͘ ͙͔ͤ͊ͣͪ͊ͤ ͙ 
͎͙ͦͪ͊ͤ;͍͔͊͊ͤ ͤ͊ ͔͙ͦͯͨͦͭͪ͋͘͡ ͫ ͙ͨͯ͋͡;͙ͤ 
͔͍ͫͪ͒ͫͭ͊ 

 
V  ˮ ͔͙͒ͤͭͺ͙ͼ͙͔ͪ͊ͤ ͙ ͙͙͔͊ͤ͊ͪ͊ͤ͘͡ ͤ͊ 
ͫͦͼ͙͙͊ͤ͡ ͔͍͔ͭͪͤ͒ͦ ͎͔͙͔͋͊ͦ͒͊ͪͤ͡ ͤ͊ Big 
Data ͪ ͔΄͔͙ͤΎ 

 
V  ˽ -͔ͦͺ͔͙͍ͭͤ͊͟ ͙ͦͣͯͤ͊͟͟ͼ͙Ύ ͫ 
͎͙͔ͪ͊͗͒͊ͤͭ ͙ ͙͔͋ͤͫ͊͘ 



˽͙ͦ͘͡ ͦͭ ͼ͙ͺ͍͙ͪͦ͊͘ͼ͙Ύͭ͊ 

˽͙ͦ͘͡ ͊͘ ͙͙͔ͦͣͨ͊ͤͭ͟ 

V  ˨ ͦͫͭΆͨ ͒ͦ ͨͦ-͎͔͙ͦͣ͡ ͙ͨ͊͊ͪ͘Σ ͫΆ͍͔ͦͭͭͤͦ 
͙ͨͪͻ͙ͦ͒ 

 
V  ̂ ͍͔͙͡;͔ͤ͊ ͙͍ͨͪͦ͒ͯͭͤͦͫͭ͟Σ ͍͔͍͙͔ͫ͒ͫͭ͡ 
ͼ͙ͺ͍͙ͪͦ͊͘ͼ͙Ύͭ͊ ͤ͊ ͙͔͋ͤͫ͘ ͔͙ͣͦ͒͡ ͙ ͨͪͦͼ͔͙ͫ 

 
V  ˽ -͎ͦͦ͡Ύͣ ͒ͦͫͭΆͨ ͒ͦ ͙͍͙ͭ͊͊ͤͭ͡͡ ͙͔͙ͫͯ͗ͭ͡͡ 
;͔ͪ͘ ͙͍͔ͨͦ͊ͤ͘͘͡ ͤ͊ ͼ͙ͺ͍͙͙͙ͪͦͪ͊ͤ͘ ͙͊ͤ͊͟͡ 

 
V˻ ͍͔͙ͭͦͪͤΎͭ ͒ͦͫͭΆͨ ͒ͦ ͙ͤͺͦͪͣ͊ͼ͙ΎΣ 
ͫΆ͙͋ͪ͊ͤ͊ ͦͭ ͍͙͔͍ͨͪ͊ͭͫͭͦͭͦ͡Σ ͙͙ͫͭͣͯͪ͊͡ 
͙͍ͤͦ͊ͼ͙͙ ͊͘ ͍͙ͤͦ ͙͔͙ͨͪͦ͗ͤ͡Ύ ͤ͊ ͙ͤ͊͡;ͤ͊ͭ͊ 
͙ͤͺͦͪͣ͊ͼ͙Ύ 



˽͙ͦ͘͡ ͦͭ ͼ͙ͺ͍͙ͪͦ͊͘ͼ͙Ύͭ͊ 

˽͙ͦ͘͡ ͊͘ ͎͙͔ͪ͊͗͒͊ͤͭ 

V  ˽ -ͦ͒ͦ͋ͪ͊ ͔ͦͤͯͪͤ͟͟ͼ͙Ύ ς ͨ ͔͙͔͙͔ͦͭͪ͋ͭͭ͡ 
͎ͣͦ͊ͭ ͒͊ ͔ͤ͊ͣͪΎͭ ͍͔ͨͦ;͔ ͙ͨͪͦ͒ͯͭ͟Σ ͤ͊ ͨͦ-
͙ͤͫ͊͟ ͼ͔ͤ͊ 

 
V  ˨ ͦͫͭΆͨ ͒ͦ ͍͙ͤͦ ͙ͨͪͦ͒ͯͭ͟ ͙ ͎͙ͯͫͯ͡ 
ό͙͔ͤ͊ͨͪͣͪ ͙͙ͦͤͦͣ͊͟͟ ͤ͊ ͔ͫͨͦ͒͡Ύ͔ͤͭͦύ 
 
V  ˽ -͙ͦ͒ͦ͋ͪ ͍Ά͙ͣͦ͗ͤͦͫͭ͘ ͊͘ ͙͔ͤ͊ͣͪ͊ͤ ͤ͊ 
ͪ͊͋ͦͭ͊Σ ͎͔͙͔͋͊ͦ͒͊ͪͤ͡ ͤ͊ ͔͔ͯͫͤͤ͡ ͒ͦͫͭΆͨ ͒ͦ 
͍͙ͫͦ͋ͦ͒ͤ ͙ͨͦ͘ͼ͙͙ 

 
V  ̂ ͔͔ͫͤͤ͡ ͒ͦͫͭΆͨ ͒ͦ ͙ͨͯ͋͡;͙ͤ ͎͙ͯͫͯ͡ ς 
͔͔ͭͪͦͤͤͦ͟͡ ͍͙͔͍ͨͪ͊ͭͫͭͦ͡ 




